PRODUCTS & SERVICES CHARGES

Account Balance
Minimum Average Balance required permonth . ... .. ... ... AED 25,000/-
Fall below fee ... ... AED 200/- per month

Account Services

Account Maintenance Charges ................... ... ... AED 10/- per month, levied semi-annually
Account Handling Charges:

- Upto 15 Transactions permonth ......... ... ... .. .. . ... . AED 5/- per transaction
- After 15 Transactions per month ... .......... ... ... AED 10/- per transaction
Dormant Account Re-activation Fee . .. ... ... AED 250/-
e-StAtBMENL . . . ... Free
Statement of Account printing (per month) . . ... . ... AED 35/-
Physical Bank Statements (postal mail):

-Monthly/Quarterly . . ... AED 100/- per frequency
-Half-Yearly/Yearly . ... ... AED 200/- per frequency
Relationship Closures FEes . ... ... ..o e AED 200/-
Web Banking . . ... ..o AED 125/- per month
Standing Instruction (SI) Set-up/Amendment . .. ............ ... AED 75/-
SIcharges —daily . ... ... . AED 20/- per SI
SI charges —any other frequency . ...... ... . AED 50/- per SI
Business Debit Card (Signature) annual fees . . ... ... AED 150/-
Debit Card Pin Replacement . . ... ... AED 50/-
Debit Card Replacement . . ... ... ... AED 100/-
Non-HBZ ATM transactions in UAE . .. ... ... . o AED 2/- per transaction

Locker charges

Key deposit (security deposit) . ............ . AED 5,000/- (refundable)
Rent charges (per annum):

S Omall e AED 1,000/-
SMediUum ..o AED 1,500/-
E I AED 3,000/-
Replacement Key . . . ... AED 2,000/-
Statements And Certificates

Liability/No-Liability/Clearance Letter . . . ... ... ... e AED 250/-
Balance / Audit Confirmation . ............. ... AED 500/-
Trade License Non-submission fee (after 30 days of expiry upto 90 days) . .................. AED 150/- per month
Trade License Non-submission fee (after 90 days) .......... ... ... . ... AED 250/- per month
Any Other Statement/Certificates . . . ... ... AED 250/-

NOTE: Continued on next page.
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PRODUCTS & SERVICES CHARGES

Cheques & Remittances

Cheque Book (2nd book onwards) . ......... ... i AED 1.5/- per leaf + delivery charges
Inward Cheque return (per cheque) . . ... ... AED 200/-
Outward Cheque return (per Cheque) . . .. ... .o AED 50/-
Stop Payment (per cheque/draft) . .. ... .. . AED 100/-
Managers Cheque/DD/Payorder iSSUANCE . . . .. ..o vttt et ettt e AED 100/-
Managers Cheque/DD/Payorder cancellation . .. ......... ... AED 50/-
Outward Remittance / Telegraphic Transfer:

- Manual - Local currency (AED) / Foreign CUITENCY . . . .. oottt ettt e e et e e e e e e e AED 75/-
- Electronic - Local currency (AED) / Foreign CUITENCY . . . ..ottt ettt et et AED 50/-
Other bank's charges on sender's account for outward remittance;

-1in Arab Emirates Dirhams (AED) . . .. ... o AED 1/-
- in United States Dollar (USD) . . .. ..ot e e e e e e AED 100/-
-Other than AED & USD . ..ottt e e e e e AED 150/-
Internal Transfer within bank (Electronic) . ... ... .. . e Free
Special Clearing . . . . ..ottt AED 205/-
Collection Cheque Item (CCI) .. ..ot e e e e e e e AED 75/-
Inward Remittance:

- Local currency (AED) . ..o AED 1/-
S FOrCIgN CUITENCY . . . .. oottt e e e e e e e e e e e e e AED 35/-
PDC warehousing (per Cheque) . . . ... ..o AED 10/-
PDC withdrawal (per Cheque) . . . ... ..o AED 20/-
Standing Instruction not eXecuted . . . ... ... .. AED 200/-
WPS Salary File Processing Fee . .. ... Min AED 150/-, max AED 500/-
WPS Salary File Processing per beneficiary . ... ... AED 3/-
Old Cheque copy (per copy) / Other documents. . . ... . ...ttt AED 50/-
Cheque book destruction fee . . ... ... ... AED 50/-
Collection Fee (outward) Foreign Cheques . ... ...t 0.25%, min USD 25/-
Collection Fee (inward) Foreign Cheques . .. ..., 0.25%, min AED 200/-, max AED 500/-
Foreign Cheques returned unpaid . . ......... ... ... . AED 250/- + other bank charges

Direct Debit (Inward)
DDS PaymentReturn.............................................. AED 200/- per payment (st time only)
Trade Services

Import

LC Opening commission:

- For LC upto AED 100,000 (min 3 months) .. .......... ... ... ... ......... 0.125% per month, min AED 250/-
- For LC amount thereafter (min 3 months) . ........... ... ... ... ......... 0.0625% per month, min AED 375/-
Full W T . o AED 250/-
Amendment Charges . .............. ... ... ... As per LC charges, min AED 100/-
Reinstatement Charges . . .. .....ov it 0.125% per reinstatement, min AED 250/-

NOTE: Continued on next page.
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PRODUCTS & SERVICES CHARGES

Direct Paymentunder TR .. ........... .. ... ... .. 0.125% per month, min AED 250/- (min 3 months)
Import LC’s with Non Standard/Long Text (exceeding 20 clauses) .................. ... ... ........ AED 200/-
LC Amendment with Non Standard/Long Text (exceeding 10 clauses) . ............................. AED 200/-
FIDBC

Commission - retirement of Sight Collection Bills & Acceptance of Usance Bills. ... ....... 0.125%, min AED 250/-
Documents returned unpaid . . .. ... AED 200/- from drawee & USD 100/- from bank

(Accepted BOE/Sight Bills)

Delivery of Documents free of payment:

- Sight Collection Bills . . ............ . ... ... ... ...... 0.125%, min AED 250/- + Exchange rate differential
- Usance Unaccepted Draft . . ............................ 0.125%, min AED 250/- + Exchange rate differential
- Usance Accepted Draft . .. ... o Exchange rate differential
Overdue commission on DA and Sight documents . . ............. 0.125%, min AED 250/- per document per month
PAD/UPAD

Acceptance of documents under DALCs . ......... ... .. 0.25% pm or part thereof min AED 250/-
Fee deductible from proceed if remittance .................... Equivalent AED 200/- in currency other than USD

to be effected upon receipt of documents
Discrepancy fee to be deducted from the proceeds .. ......... ... .. ... .. USD 110/- per bill
payable to the negotiating bank

Export

Commission on handling export documents . . ... ...t 0.125%, min AED 250/-
LCadvising charges . ....... ... ... i Customer AED 200, Non-customer AED 300/-
Amendment advising charges . . ......... .. ... . . . Customer AED 100, Non-customer AED 250/-
Transfer LC COMMISSION . . . . o . oottt et e et e e e e e e e e e s 0.125%, min AED 250/-
Confirmation COMMISSION . . ... .. ..vtt e 1.5% per qtr or part thereof, min USD 400/-
Assignment of proceeds under Export LC . ... .. ... ... .. . i 0.125%, min AED 250/-
Overdue Commission - Export Sight ., ............ ... .. ......... AED 150/- per month starting after 60 days

& Usance Collection Bills from lodgement (max 4 months)

Guarantee

LG COMMISSION « . . o oo oo oo e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e 2% per annum, min AED 350/-
E-GUATANTEE . . . o\ ottt ettt e e AED 25/- per labour + AED 3/- per transaction
Shipping GUATANTEE . . . ..\ttt e ettt et e e 0.125% of Invoice value, min AED 250/-
Delivery Order . .. ...t 0.125% of Invoice value, min AED 250/-
Amendment of LG ... ..o o 2% per annum, min AED 250/-

Loans & Credit Facilities

Local Bill Discounting / Invoice Financing Commission .. .................. . ......... 0.125% , min AED 50/-
Local Bill Discounting Withdrawal Charges . .. .......... ... i i AED 50/-
Commercial Auto Loan processing fees . ................................ 1% of loan amount, min AED 1,000/-
Early settlement of Commercial Auto Loan . . .............cooviiiiin.... 2% of outstanding, min AED 500/-

NOTE: Continued on next page.
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PRODUCTS & SERVICES CHARGES

Rent Loan Commercial handling charges . .................. 1%.0f loan amount, min AED 500/-, max AED 2,500/-
Early settlement of Rent Loan Commercial . .......... ... ... ... ... ... .. 2% of outstanding, min AED 500/-
Late Payment Fee . . .. ... o AED 300/-
Others

Transaction AdVICE = PAPET . . ... v vttt ettt AED 100/- per month
Transaction AdVice - €leCtroniC . ... ... ... ... Free
FTS ENQUITIES . . . oottt e et e e e e e e e e e e e e e e e e e e e e AED 100/-
SWIFT (for any purpose) . . ... ...ttt ettt et AED 125/- + Other bank charges
Inward Remittance EnqUiry ... ... ... o AED 75/-
Exchange compensation . . ............ ...ttt 0.125%, if same currency
PO S .« . vttt AED 40/-
Courier Charges - DOMESLIC . . . . ..ottt e et e e e e e e AED 100/
Courier Charges — International . ... ... ... ... AED 250/-
GSM CRarges . . . oottt et e e e e e e e e e e AED 0.30/- per message

d when available in the account.

ties that are not listed above, please act your branch for details.
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