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CBUAE: Setting exemplary regulatory track record
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CENTRAL BANK OF THE UAE.
The apex bank has been
proactive by helping the
financial system to tide over
of the liquidity crunch with
the launch of the Targeted
Economic Support Scheme
(TESS] in March 2020.

he Central Bank of the UAEhas been setting
an exemplary track record with its timely
and critical interventions as the nation’s
egulator and “lender of last
economic and monetary stability
since its lllLPptIUIl 40 years ago.

Initstraditional role as theinstitution responsible
for providing the nation’s economy with funds
when commercial banks cannot cover a supply
shortage, the CBUAE has come to the fore to prop
up the economy and the financial system during
several critical periods — the most recent being its
crucialintervention to help the UAE banks and busi-
nessesnavigate the worst financial crisisin thena-
tion’s history consequent to the Covi
demic outbreak and the crippling lo

The CBUAE has been proactive by helping the
financial system to tide over of the liquidity crunch
with thelaunch of the Targeted Economic Support
Scheme (TESS) in Marct ) even as goveln-
ments and institutions across the globe started
rolling out $10 trillion in stimulus packages to
contain the severity of the debilitating economic
impact of the pandemic. In April 2020, the central
bank doubled its Tess programmefrom Dh1 26 bil-
liontoDh25 6 billion and allowed banks andfinance
companies in the country to extend deferrals of
principal and interest pavments totheir customers
until December 31, 20

The new funds cc e apit:
buffer relief banks, Dh50 billion funds available at
zero cost toextend finance, Dh95 billion toensure

We’re providing financial rellef today
to help people and businesses
recover tomorrow.

Families and businesses are hurting right now. That’s why we’re offering 3-month
repayment holidays on credit cards, home and personal loans to help relieve stress.

By acting quickly today, we’re protecting livelihoods tomorrow.

sc.com/en

there is enough liquidity in the market and Dhé&1
billion reduction of cashreserve requirements

Theinitiativehas been effectivein enhancingthe
banking sector’s capacity to support their custom-
ers impacted by corenavirus pandemic, as well as
to give a fillip to the economy. By ensuring loan
repaymentrelief through deferrals the CBUAE has
been instrumental in facilitatingmany a distressed
households and businesses to withstand the un-
precedented challenges and pivot them to swift
resilience,

The latest action of CBUAE was to relax twopru-
dentialratios, theNet Stable Funding Ratio and the
Advances to Stable Resources Ratio, in order to

B Seenextpage

Scan the QR code
to find out what
else we’re doing.

Terms and conditions of the Relief Measures apply. The Repaymert Holiday is available to existing clients who are Residents of the UAE and offered to clients directly affected by COVID-19. The Interest Only relief measures are available to all
existing clients; residents and non-residents of the UAE. The Repayment Holiday and Interest-Only relief measures ara limited to clients who have good repayment record in the past 8 months at the time of processing this application. Pleass note
that the original outstanding loan amount will remain constant during the period of the schame. Any rellaf measure for Saadlq products and services will be managed In line with Sharlah Law. Cllerts Impacted by COVID-19 can apply for a 3 months
repayment holiday at zero fees. The pringipal and profit will be deferred for up to 3 months. Please note that the profit rate {for Home Finance) will continue to apply during the holiday period and will be charged to your accourt at the end of the
tenure of the finance account. For more info, please visit https://www.sc.com/ae/relief-measures-to-support-you
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The CBUAE has
come to the fore
to prop up the
economy and the
financial system
during several
critical periods.

B Continued from previous page

enable the localand foreign banks withenhanced flexibil -
ity and capacity to supportt the economy and better man-
age their balance sheets at a time when loan defaults are
onthe rise. With such measures, the centralbank s ensur-
ingenough liquidity inthe system so that people and busi-
nesses in need get credit support and beaxme resilient to
the changing economic climate.

Abdulhamid Saeed rernor of the Central Bank of the
UAE, said the relaxation of NSFR and ASRR will further
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facilitate the flow of funds from banks into the economy.

“This measure will support the implementation ofthe
alreadyadopted Tess measures worth Dh2 56 billion. The
temporary relaxation of NSFR and ASRR will supplement
the other measures the central bank has taken under to
mitigate the impact of Covid-19 pandemic on private

rporates, small and medium-sized enterprises and in-
iduals,” he said.

Another action initiated by the Central Bank in recent
times is the introduction ofa new overmnight deposit facil-
ity to enable conventional banks operating inthe UAE to
deposit their surplus liquidity at the apex bank on an
overnight basis.

The introduction of the Overnight Deposit Facility
(ODF) is the first steptowards implementation ofthe new
“Dirham Monetary Fmmework” announced earlier this
vear. The ODF shall be the prime facility for managing
surplus liquidity in the UAE banking sector prior to the
launch ofthe Monetary Bills Programme andshallreplace
issuance of one-week Certificate of Depo:

According to the CBUAE ge
the new facility is a reflection o ‘s continuous
efforts to achieve the objectives of its monetary policy
and to foster money market developments in the UAE.

“This new facility will support banks operating in the
UAE in proactively managing their day-to-day liquidity
and help in aligning overnight money market rates with
the Base Rate in normal market conditions.”

Established under the Federal Law No.10of 1980 asa
public institution, the Central Bank of the UAE promotes
financialand monetary stability, efficiency and resilience
inthe financial system, and the protection of consumers
through effective supervision that supportts economic

nduction of

growth for the benefit of the UAE and its people.

In July, 2020, President His Highness Sheikh Khalifa
bin Zayed Al Nahyan issued a Federal Decree restructur-
ing the Board of Directors of the Central Bank ofthe UAE,
CBUAE, under the chairmanshipof Sheikh Mansourbin
Zayed AlNahyan, Deputy Prime Minister and Ministerof
Presidential Affairs.

Pursuant to the Decree, the Board of Directors of the
CBUAE was reconstituted. The current members of the
board include Abdulrahman Saleh AlSaleh as vice-chair-
man; Abdulhamid Mohammed Saeed as governor; and
Younis Haji AlKhoori, Khalid Mohammed Salem Balama,
Khalid Ahmad Humaid Al Taver and Dr Ali Mohammed
Bakheet Al Rumaithias members.

The apexbank’s official mandate includes the following:
Preparingandimple menting monetary policy in line with
the national agenda; exercisingt he privilege of currency
issuance; organising licensed financial activities, estab-
lishing the foundations for carrying them out and deter-
mining the standards required for developing and pro-
moting prudential practices; setting up appropriate
regulations and standards for protection of customers of
licensed financial institutions; monitoring the credit con-
dition in the state in order to contribute to the achieve-

foreign currency assets to cover the monetary base; and
regulating, developing, overseeing and maintaining
soundness of the financial infrastnucture systems in the
state, includingelectronic payment systems, digital cur-
rency, and stored value facilities.

— Isagohn@ichaleejtimes.com

- Congratulations

N to the
* -Central Bank of the UAE

600 575 556 | www.cbd.ae
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Meet the New

UAB Moblle

Experience a faster, more secure and
more customizable Mobile Banking
experience than ever before

g Nt
AT AR RARR

‘-, Hello AREE}
\ | aspuLLAM

Sy B P

Cn

LT
l...!‘-l

I\ A \guae 01 wiadk Pu =g

e

d

UNITED ARAB BANK QOO B®Q cuabuae | @ uabae | (800474




L N § 5’./
M"L‘j

* BANQUE MISR

SMART BUSINESS
ACCOUNT

BIG DREAMS HAVE SMALL BEGINNINGS

Running a successful business depends on taking the right decision at the
right time, starting with the bank you are dealing with. At Banque Misr-UAE, we
understand that, which is why we have created a special bank account that
helps your business to thrive and flourish.

THE SMART BUSINESS ACCOUNT

A unique current account that is developed to meet the growing demands of
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small & medium sized businesses.

Upto 1% p.a. Free Business debit card
interest rate on first cheque for 24/7 access to
your balance* book your account.
Free SMS alerts Cash/Cheque Minimum monthly
for transaction deposit in balance to maintain
confirmation our ATMs AED 10,000

Open vour Smart Business Account today.
© +e7126522722

custservica@zulf-banquemisr.as

www.banquemisr.ae
Dubal | Abu Dhabl | Sharjah | Al Aln | Ras Al Khalmah

*Tarms & Conditions Apply

*Interest rate 1a aubject 1o changs without prir natics.

“Banque Misr congratulates the Central Bank of UAE for its
Glorious 40 years excellence”

Cybersecurity
landscape growing

in the UAE

Prominent local regulations
include the CBUAE
requirements to comply
with the information
assurance standard,
strengthening of digital
channels and implementing
card-security roadmaps.

heproliferation of digital technologies has
been the main factor driving the
cybersecurity market in the Middle East
and African (Mena) region. This is due to
the increase in storage of confidential data in
digital form which puts organisations at risk if no
adequate cybersecurity safeguards are in place.

Between January and March 2019, the UAE
alone have experienced 1.1 million instances of
phishing and 2 3million instances of malware. The
Kaspersky Labreport has indicated that theregion
is facing 3.16 million attacks in aypto-mining
malware and 5.83 million attacks in phishing.

As a result, expenditure on cyber security
technologies have increased significantly in the
UAE and it is projected that the Middle East and
Aftica cyber security market would reach $66.5
billion by 2025.

Banks in the Gulf region are probably at the
forefront in terms of investing in cybersecurity
capabilities. Thisis mainly driven by the following
factors:

+ Banksinherently tend tohaveminimal appetite
for cyber risk

+ The myriad local and global regulations that
have to be complied with, depending on the
jurisdictions in which they operate

+ The variety of hackers potentially targeting
banks and the wider financial services sector,
including nation-state actors, organised crime
groups, hacktivist groups and individual
hackers

+ Theimperative to build strong digital capability
for customersacross all channels, withtheneed
for securing complex business inter-
dependencies by connecting authorities,
partners, vendors and suppliers within the
banking ecosystem

These factors represent the increasing gravity
of cyber risks posed to banks, but also indicate a
promising shift in the cyber-risk management
approach adopted by banks operatingin the UAE.

Currently, the more progressive banks
recognisecybersecurityisnot purelva ‘technology
problem’ but rather a wider business challenge
that requires business ownership and strategic
development, with clear, aligned support from
technology teams. These banks tend to have their
information-security risk management processes
closely integrated with the overall enterpriserisk
management framework, to ensure every risk
decision is made based on their defined-risk
appetite. Chief Information Security Officers
(Cisos) havegenerallyreoriented their focus from
just ‘keeping thelights on’ to being fully cognizant
of the business side of these issues.

Banks in the UAE share a common challenge
in managing mounting global, regional and local
regulations that can create cumbersome
compliance obligations. Prominent local
regulations include the UAE Central Bank’s
requirements to comply with the information
assurance standard, the strengthening of digital
channels, and implementing card-security
roadmaps.

—Source: KPMG
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‘Reliability and trust benefit UAE banks’

The 2019 Trust Index Survey
highlighted that the UAE
banking sector has a higher
trust score than many other
developed nations

AE Banks Federation (UBF) has unveiled

theresults of its 2019 Trust Index Survey

revealing growing customer confidencein

UAE banks, with 76 per cent ofrespondents
having high trust in the banking sector, up from
74 per centin 2018.

The 5th edition of the Trust Index Survey,
conducted in collaboration with RFI Group, a
global data-driven insights provider, also revealed
that customers trust traditional banks more than
any other financial service provider to keep their
money safe, Traditional banksreceived a scoreof
7.2 out of 10 in relation to keeping customers’
money safe, followed by card schemes with a
score of 6.6. Digital banks and FinTech scored 5.2.

AbdulAziz Al Ghurair, Chairman of UBF, said:
“Trust is an essential underpinning element of
the banking sector. For traditional banks in
particular, it is a fundamental asset that must be
preserved and strengthened to give banks a
competitive edge over new plavers entering the
industry. However, trustis no longer inherent or
awarded by default - it must be continuously
eamed. UAE banks are no different, and they’ve
consistently worked tremendously hard toinstill
confidence in customers. The latest edition of
UBF’s Trust Index Survey strongly reflects this,
and is a clear indicator of the UAE banking
industry’s collective commitment to excellence
and improvement, time and time again.”

The survey highlighted that the UAE banking
sector has a higher trust score than many other

/|

The UAE banking industry has
been undergoing a digital
transformation in recent
years, The Trust Index found
that 77/ per cent of
consumers in the UAE used
digital channels monthly,
falling short of the global
average of 8/ per cent.
However, Covid-193 pandemic
has accelerated the adoption
of digital banking products
and services in the UAE, and
this trend is likely to continue
post-pandemic.

developed nations, including the USA, UK, China,
Japan, France and Germany, with 82 per cent of
UAE consumers strongly agreeing that their bank
is honest, trustworthy, and fair; substantially
outperforming the global average of 66 per cent.

Furthermore, thesurvey found that UAEbanks
generally measure up favourably compared to
banks in expats’ home countries.

“While we are delighted to see such positive
results, we accept that there is still room for
improvement. Despite banks increasingly
offering digital customer service options, for
example, there is still a reluctance among some
consumers to adopt them. We will continue to
leverage thesefindings to steer the UAE banking
industry towards greater resilience and
competitiveness for the benefit of the wider
country,” Al-Ghurair added.

TheUAE bankingindustryhasbeen undergoing
a digitaltransformation in recent vears. The Trust
Index found that 77 per cent of consumers in the
UAE used digital channels monthly, falling short
of the global average of 87 per cent. However,
Covid-19 pandemichas accelerated the adoption
of digital banking products and services in the
UAE, and this trend is likely to continue
post-pandemic.

Launchedin 2015 by UBF tomeasure consumer
perceptions and confidence in the UAE banking
industry, the annual Trust Index Survey gathers
valuable data which helps drive corrective
measures and strategic action plans throughout
the sector.

This yvear’s edition surveyed a group of 2,068
randomly-selected adults based in the UAE in
2019. The RFI Group carefully selected
respondentsfrom adiverserange of nationalities
and demographics to ensure a representative
sample. Through specialised rtesearch
approaches, data, and information collecting,
RFI group successfully provided UBF with key
insights and recommendations to further
understand its customer’s viewpoints and
enhance the banking sector.

The RFI Group
carefully
selected
respondents
from a diverse
range of
nationalities and
demographics
to ensure a
representative
sample.
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Banking on blockchain

Research indicates that
investment banks worldwide
could save up to $10 billion by
using blockchain to enhance the
efficiency of clearing and
settlement.

B Rhonita Patnaik

igital ledgers and peer-to-peer networks are fast
becoming the “new normal” amoeng future-facing
companies, reshaping how the world transacts.
Banks can consider which processes may beripe
for blockchain transformation—for instance, Know Your
Customer (KYC), derivatives or securities trading,
pavments, and customer experience. Blockchain is a
shared digital record of transactions or information of
value, between two or more parties. Traditicnally, online
validation requires multiple systems that can be
coordinated by multiple parties. Blockchain potentially
enables a more integrated solution. It is a decentralised,
distributed ledger. This potentially means that
transactions are shared, replicated and authenticated in

real time on computers located at every node, thus
promising verifiability independent of a single source.
Transactions are stored in batches inside “blocks™ that
become part of a contiguous “chain,” with each block
time-stamped and continuously verified by the blocks
that precede and follow it. This makes the ledger
permanent and virtually tamper proof. Many organizations
acrossthe UAE have embraced blockchain. Forinstance,
Emirates NBI'’s ‘Cheque Chain’ hasintegrated blockchain
into issued cheques to strengthen their authenticity and
minimise potential fraud. Cheque Chain utilises a unique
quick response code which is printed on every leaf of
newly issued cheque books. The code registers each
cheque on the bank’s platform. After the cheque is
received and cleared, bank staff can validate the cheque’s
authenticity and access its source at all times, thereby
helping to reduce therisk of forgery.

Ahead of the curve

Meanwhile, the Dubai Land Department, in partnership
withUAE-based Mashreq Bank, has releaseda blockchain-
based mortgage platform, which can serve as arepository
for mortgage records. It is also designed to enable
confirmation that mortgages comply with registration
policies. Dubai is also aiming to be the first cty to offer
blockchain-based payment solutions to its residents.
Emcredit, a state-backed subsidiary of the Department

of Economic Development, is working on releasing
‘emnCash’, a digital currency. After all, the intention of
the pseudonymous creator of Bitcoin was to work “on a
new electroniccash system that’s fully peer-to-peer, with
no trusted third party”, and to create a network that
prevents double spending.

The World Economic Forum (WEF) recently published
a white paper analysing learnings from more than 60
governmental and nongovernmental entities across the
UAE that are actively exploring or implementing
blockchain. It estimated that “by adopting blockchain
technology, the UAE government expects to save Dhl1
billion ($3 billion) in transactions and documents
processed routinely, 398 million printed documents
annually and 77 millien work hours annually.”

'/

Blockchain
potentially
enables a more
integrated
solution. ltisa
decentralised,
distributed
ledger. This
potentially means
that transactions
are shared,
replicated and
authenticated

in real time

on computers
located at

every node,

thus promising
verifiability
independent of a
single source.
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Al and RPA:

A new era sets in

Al marketis set to grow by 3
stunning 83 per cent, fram

5290 million in 2019, to
5530 million in 2022,

B Rhonita Patraik
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Digital transformation to boost banking sector

A KPMG study has found that
financial institutions that leverage
technology and data will be best
positioned to grow in the UAE's
financial market.
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Lulu
Exchange

Connecting the unbanked

Lul u Exchange offerings
iz of significant beneht to
blue-collar workers,

ula Frchange — financia 1 e nvies
in the UAF - has been contmbuting
significantly to the UAE': phn for
digritiztiom of finaneial servine: .
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Faymnent option on it digital offering, Tulay
Momeny, hasbesn ofinoroenseberefitbo ket rodle
IeTitance senvices aTnoTug the T ESs unbanked
popuation, which comnprises weathy S0 pet cent
ofthe countnrs adult workingpoplation.

Flanyoard: provided by Luty Exchange, ako
called as MyFay MyCand, are provided to
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Lulu Exchange under the U E :1Arage Frotection
EysieTn (WES.
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their payroll management, in line with
govemnicent requbitions . The amangennent alo
supports a signiicant nunber of bhue-oollax
worker: who are quarantesd timely wags
Ferents,

LuTu Buchange, which i aoong the leading
WES semvine providers in the coumizy, supports
O 20,0000 corpaoTactes and 500, D00 oustnTners
under this zemvie. Custorrers holdingthe MyFay
yCatd, & 100 per cent WES coropliant andactks
as animterrational debit mId, can acoess Toomenr
throughselect ATH: acwos: AT and the globe.

Themtd akoallws ousto et to awil eerhisve
seryioes at TuTu outlets and condwct instant
shopping paymoent ophions at wriows TAE and
intemational &iloutets, Thie, LterThy, helping
the unbanked wress the advantages of 3 fooal
Tbanbng sy tern

The ondine payTeent o phionwsing alanrcand:
— desigred and appaoved borthe CEUAE, hasgiven
a new Easeaflife to the paymrentneeds of1UIAE':
TeigraTd workforoe, and with roo Teswch innens tive
semvice offerings in the pipeline, the cornpanty
expect: 10 achieve its goal of 20 pe1 cent
digitization of wsers by the end of 2020 and
coTdribacte to fue TAE': vision for digitsation of
finanial serwgoe:.

Faca Moasks
for Busines and Profaxsionals

ANTIMICROBIAL TESTED.
SANITIZATION TESTED.
DURABILITY TESTED.

Credimicaly Saniined F2os mctis. Ai-viorctial Propeiies. Dunabie 100% Cotton kof
wm-mwMMMMumMn

Toskud by Dwbnal Conirml Laboroliodes - Bubsal Munioipallly

Oifaring corponia branding.
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CONTACTLESS: The new normal

Consumers in the UAE Make the Move to Contactless Payments far Everyday Purchases,
Seeking Touch-Free Payment Experiences.

71

of consumers say
they are now
using some form
of contactless
payment. Amidst
the pandemic,

Bq % agreed

that contactless
is a cleaner way
to pay, while

85

think it is mare
convenient
than cash.

B Staff Report

uring March 2020, as many countries in the
Middle East imposed necessary restrictions on
social distancing, a significant majority of
consumers turned to contactless payments for
necessary purchases. 70 percent of respondents in the
Middle East say they arenow using contactless payments,
citing safety and hygiene as key drivers. Consumer polling
by Mastercard, studying changing consumer behaviors
in 19 countries around the world, paints a picture of
accelerated and sustained contactless adoption.

The act of running to the store for groceries, medicine
and other necessities has changed dramatically. Shoppers
around the world have had to adjust to social distancing
measures and other new challenges when buying
everyday supplies for their families and loved ones. This
shift in consumer behaviour is particularly clear at
checkout, as people express a desire for contactless, and
voice concems over cleanliness and safetyat the point of
sale, according to the new Mastercard study.

In fact, findings from respondents in the UAE show:

Contactless Move to Top of Wallet

Perceptions of safety and convenience have spuired a
preference for contactless and reminded consumers of
the convenience of tapping on a global scale. In the UAE,
73 per cent of respondents have swapped their top-of-
wallet card for one that offers contactless while 82 per
cent UAE respondents consider contactless to be their
preferred method of payment.

Confidence In Contactless

The global distuption has led to increased concem from
consumers on cash usage and positive perceptions
towards contactless due to the peace of mind that it
provides. 71 per cent of consumers say they arenow using
someform of contactless payment. Amidst the pandemic,
84 percent agreed that contactless is a cleaner waytopay,
while 85 percent think it is more convenient than cash.
Furthermore, 78 per cent of UAE respondents have said
contactless payment methods have been easy to adopt.
Contactless payments areup to 10 times faster than other
in-person payment methods, enabling customers to get
in and out of stores faster.

Contactless is Here to Stay

We are in a sustained period in which consumers are
making purchases in a very focused way; it’s reinforcing
contactless use in markets where adoption is more
mature, and it’s stimulating use in newer markets. This
trend appears to be here to stay. Three in four UAE
respondents (74 per cent) confirmed that the pandemic
has led them to use less cash, and 83 per cent of UAE
respondents said they will continue to use contactless
post-pandemic.

“The UAE government is setting a great example in
keeping residents safe and in addition to social distancing
between people, this should also apply to publicly shared
devices, likepoint of sale terminalsand checkout counters,”
said Girish Nanda, general manager, UAE and Oman,
Mastercard. “Contactless is already quite prevalentin the
UAE, though conditions resulting from this pandemic are
advancing consumer adoption further. UAE shoppers are
increasingly recognising contactless as a safer, more
hvgienic, faster way to pay, especially since control over
physical proximity is critical at that moment.”

'/

Contactless technology provides
the fastest, most convenient and
highly secure way to pay for both
consumers and merchants, enabling
simple ‘tap’ payments.

Visa also welcomed the UAE Central Bank’s move to
increase the Card Verification Method (CVM) limit
for contactless transactions in UAE to AED 500 (from
AED 300),

The 67 per cent increasein the PIN-free transaction limit
will allow consumers to simply tap-to-pay using their
card, mobile phone or a wearable device for larger
purchases. Visais working closely withlocal bank partners
and merchants to implement the new limit on Visa
contactless cards in the UAE.

This move isin line with similar changes in the Middle
East and North Africa region where Visa hasbeen working
with local governments to incarease the limits to support
the growing appetite for contactless payments.

Contactless technology provides the fastest, most
convenient and highly secure way to pay for both
consumers and merchants, enabling simple ‘tap’
pavments. According to a 2019 Visa-DED Stay Secure
study, about 80 per cent of people in theUAE who already
use contactless payment technology trust this payment
method. With more than 50 per cent of card transactions
in the UAE already contactless, the increase in PIN-fiee
transaction limits will continue to improve consumers’
shopping experience and reinforce their trust in the
technology.

“The UAE Central Bank’s decision to increase PIN-free
limits for contactless transactionsin the country will allow
larger everyday purchases to be made using this fast, easy
and secure way to pay. It will even further support
merchants and front line staff working during these
challenging times. Visa is working with our local bank
and merchant partners to implement the new central
bank-mandated limits for Visa cardholders that will
facilitate the continued growth of highly secure and
convenient contactless technology in the UAE,” said
Shahebaz Khan, Visa’s General Manager for the UAE,
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Dubai Islamic Bank

FOUR DECADES OF ENSURING SOUND BANKING SYSTEM

Changes, Challenges and Disruptors s

DIB - the world's first
Islamic Bank - is bringing in
technological revolution in
the way it operates with
changing times.

ver the past four decades, the Central Bank of
theUAEhas been instrumental inrevolutionising
financial services across the country by
continually improving operational efficiencies
and making the sector more accessible. In the past
couple of vears, it has embraced digital transformation
to ensure greater efficiency and a higher level of
operability.
As aresult, the UAE has witnessed many regulatory

advancementsthat aid economic progress, most notably
higher investment flows and rising visitor numbers. As
the country embarks on its most visionary strategy to
date, Dubai Islamic Bank (DIB) remains fully aligned to
the defined agenda and will continue to be guided by
the Central Bank of the UAE in its efforts to realise the
vision of the nation’s leaders.

As the lines between the digital and physical realms
become increasingly blurred, we have witnessed
profound changes on how disruptive technologies has
become more commonplace. This has presented the
UAE’s banking sector with certain challenges that must
be overcome in order to maintain business continuity.

The main challenge facing most UAE banksis finding
ways to make their customer banking experience stand
out. The UAE banking sector is dynamic and arguably
‘overbanked’, and in order tonavigate the complexities
of the market, the adoption and implementation of
technological advancements has been key to establishing
peints of difference between the competitions.

Dubai Islamic Bank has driven unprecedented

enhancements over the past few years to its customer
experience through ‘tech that helps’, and in line with
the country’s digitisation efforts and being the world’s
first Islamic bank and the largest in the UAE, the
acquisition of Noor Bank has unlocked synergies and
has been value accretive for both shareholders and
customers. The acquisition was fully committed to
ensuring that the new banking experience is seamless
for customers of both banks. The culture created focuses
on leveraging the transparency and speed provided by
technology, fostering afeeling of trust in the system and
the organisation as a whole. This has provided us with
secure platforms that have helped elevate processes,
increase efficiencies across vital operations and improve
infrastructure in the organisation.

On the 40th vear anniversary, we would like to extend
our sincere congratulation to the Central Bank of the
UAE for this landmark achievement of celebrating
progression, advancement and innovation, and thank
them for the steadfast efforts they have undertaken over
the past four decades.

As the UAE
embarks on its
most visionary
strategy to date,
Dubai Islamic
Bank (DIB)
remains fully
aligned to the
defined agenda
and will continue
to be guided by
the Central Bank
of the UAE inits
efforts to realise
the vision of the
nation’s leaders.

For generations,
the better way

to bank.

Over 40 years ago, Dubai Islamic Bank pioneered a way of banking that
was truly better: Islamic banking. Since then, many generations of
customers continue to enjoy world class products and services backed by
the very latest in banking technology. For them as for you, this is still the

better way to bank.

dib.ae

Jollwll v i
Dubai Islamic Bank



Rola Abhu Manneh, Chief Executive Officer, Standard Chartered Bank UAE

15,000

N95 masks to the
Authority of Social
Contribution

Dh180K

to the Emirates
Red Crescent

Dh500K

to three local
charities
in the UAE

ovid-19 is creating a world of uncertainities for all of us
todlay. Both individuals and businesses are rightly
quetioning the banking scenario today, and SCBis
noimmune to the questions posed by our dients.

We must have open communication and answer all of
these doubts and questions for both individuals and
businesses, maintaining the long-standing trust that
people expect from their bank. Trust is key for people
during this time of uncertainty and banks must lead the
way for establishing trust amongst communities.

Banks have a role to play now where it is not about us,
but about the communities in which we areinvolved and
how we can help our economy.

It is no secret that certain industries are struggling in
this moment of uncertainty such as hospitality, tourism
and retail — all sectors that each and every one of us
contribute toon adaily basis, until Covid-19 changed our
lives. These sectors continue to lose millions of dollars
that was simply not predicted for owners or shareholders,
creating a number of knock on effects such as joblosses
and business closures. So how can this be prevented? The
simple answer is that banks must help keep these key
industries alive.

Banks havethepower toavoid a potentialrecession and
maintain the operation for a number of businesses
throughout the region due to the amount of liquidity
available. However, for banks to dotheir job properly one
must wonder how well capitalised and the liquidity
options are available in these banks.

Coupleof days ago, the UAE central bank said that while
the coronavirus pandemic poses challenges to banks.

“Qur stress tests demonstrate that the UAE banking
sector is able to withstand macro-financial shocks of
any size”.
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Standard
Chartered

Establishing trust among

communities

Rola Abu Manneh, Chief Executive Officer, Standard Chartered
Bank UAE, explains how the bank is supporting its customers,
and the UAE at large, beat the effects of the pandemic.

The capital adequacyrate among the UAE banks stood
at 16.9 per cent as of the end of March and the eligible
liquid asset rate was 16.6 per cent as of the end of May
— “well in excess of the minimum regulatory
requirements”, it said. So, the banking sector in the
UAE can withstand any scale of shock, while supporting
its customers as banks are well capitalised, despite
forecasting a deterioration of credit metrics in
the country.

Initiatives to help the affected

At Standard Chartered, we have a number of solutions
to help clients during the times of uncertainty.

During Q1 welaunched a seties of charitable funds and
financial assistance to aid those affected by the crisis.
Through our global commitment of $1bn to finance
businesses, will see long term progression in many
markets. In March, we launched $50mn relief fund for
those affected by Covid-19.

This commitment hasbeen vital during this time. Banks
lead the way when it comes to money management and
peoplewill alwayslook to our actions for guidance. If we
can set a precedent with this commitment to encourage
otherstofollow, then weget another step closerto ending
this pandemic we are all faced with.

Helping through a relief fund is just part of what our
responsibility is here. We have aduty of care toour dients
and communities and Standard Chartered have ensured
that we remain as involved in our communities as
possible, helping to drive support for the healthcare
industry during this time of need.

Those that are able to support and help the healthcare
sector during this time should doso. Standard Chartered
is at the forefront of supporting the healthcare sector. It
has donated 15,000N95 masks tothe Authority of Social
Contribution to aid medical professionals in the fight
against Covid-19. The bank has also donated over
Dh180,000 to the Emirates Red Crescent and over
Dh500,000 tothreelocal charitiesin the UAE, in support
of their Covid-19-related emergency response efforts,
including immediate medical relief, access to food and
assistance for vulnerable families and individuals.

Working across nations

Our $1bn investment has already made a difference in
one of the UAE’s key trading partner: Aftica, helping to
provide PPE for those working on the front line. Joint
Medical Line in Uganda was the first institution to use the
available funds, with $2.2mn funds for medical supplies

which of course have been urgently needed. Critical care
equipment in hospitalsis also being provided through the
funds soit is vital that we play thisrolein investments for
businesses who can help prevent the spread of this virus.

Businesses across the Middle East and Africa that are
helping on healthcare are constantly working with us so
that we can help support as many countries across the
region. We are in touch with manufacturers and
distributors in the pharmaceutical industry through to
healthcare providers tohelp provide these vital funds for
our communities.

Of course, during thesetimes of uncertaintyfor businesses
there is a focus on healthcare and the support for work in
this sector, but the role of banks does not stop there.

Communication is key

Information is key during crisis times. Werecognise this
and are working above and beyond to keep people
updated on their finances, through our enhanced
communication efforts.

Through communication, we can make a difference to
the worrties of our individual customers and our words
of support and expertise have been backed by actions.
Wemust put our customers first, and, like I said eartlier,
we cannot worry about our own liquidity duringthis time.
Our worry and concern has to be for our customers. We
have introduced a three-month pavment holiday on
existing personal loans, car loans and mortgages, the
option to pay only the interest component of an existing
loan for aperiod of three months, a 50 per cent reduction
on credit card cash advance fees, arefund of any foreign
currency transaction fees on cancelled travel bookings
and the option to convert selected fees and purchases
into equal monthly instalments at zero per cent interest
and no processing fees.

This wide range of options introduced to our customers
across the region will positively impact the lives of
millions of people.

We must be clear in communicating to business and
individual about the options that they have for their
finances andlet them know that thereis a solution. There
is always a trusted bank that is well-capitalised.

There will undoubtedly be fear amongst people about
borrowing money during these times, but banks, are
committed tohelpingtheright businesses and individuals
to maintain a sense of normal life during these times.
People have to keep trust in their bank and
remermnber that weare here, in your community, with you
and for you.
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LuLu Exchange extends its best wishes to the
Central Bank of UAE on the occasion of its
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Reimagining the
UAE’s next chapter

A courtry built on an
ambitious wision of the
future is a natural
horne for the strategic
and ertrepreneurial
policyraking that will
be a hallmark of the
econarmies that
rebound rmost
effectiveby from
Covid-19 — and that
puts the UAEin a
unique positionfor
international
leadership, from
banking and financial
SEMices,

totrade and
technalogical
innovation, says
Abduffattah Sharaf,
H3BC Group General
Managerand CEO UAE
and International.

hereishroad consanaus that the world hashesn

changed by the cotonavines pandernic. Pew

nations in the world aveas adept at changeaas

the UWE. A geographic lomation at the centpe of
the world has meant idea s, goods and cultures have
abmys flowed into and cutofthe region — and the: igme
aTe aleady deat as o the foous of the new dxateric
and mogressiveindusiries thatwill drive the ttajgctory
of change in the 1TAE in the years ahead.

e ate optimds tie that path charted in the UAE will
afiord consiztent and sustainable @ospertr, thoowgh
3 ooz annew indws tries and o vation, and we ok
forward to supporhing that— as we have done for oo e
than 70 yeals since sething up the fitd bank in the
temmitory that evertwallybem e the TAE. Of oo,
thiz will notbe withowtchallenge hutwe beliewe that
3 post-Covid econorooy will deliver new avenues of
growth, partiouk rhy in the wealwe of sustainabilite,
digifal econorndes and the re-iragnation of supply
chains, There i aleadyra cleat fomws ontechno i
innowtion, sweh az agri-tech, whan-tech and wihan

Toahlity.

E==ing the burden

The UM E govemroent has been decizive, inchizive
and proactive thaourhont the Covid- 19 mnde o, We
have been proud to play our part in the esono e
shinouhis and Tecovenr mograrires, and wehavebesn
stead fact in owr corconitcent to helping shaps a
Tecpomse that has been tailored fo the needs of our
oL TOTrueTs
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Abdufattah Sharmf, HSEC Group Geners | Manager
and CEQ UREand Inte mational

Our personaland corrrcercial b nling teatre have
granted paymeent holidays on loans, coedit cands and
mortgages, We've also ensured custoruers are
Tovai i the fnoes e ks we have reade in digita 1
banking clannel: and prodwcts 1o abeairs keap them
Conaueched to thedit finance: — vital thooweh ekdowms
and soial i taneing roeaniTes

Froviding this digital lifeline ha s besn crucial to
suppychaine, Custorers have e povted theithwsbne s
1o BSEC, usingrour global reach to roanage the ek of
unforeseen A uptionto paymnents,

Inthe firstquarterofthe wear, we poooessed UG L 15,4
hillinnoftrade inthe regon, with nothlesunges in the
food and healthoare sectors . We responded to the
inorease i whirne: by mInping Up A action Hes:
75 per centofhes Bhonte mnsactinns and 82 per oent
of bod sectol anmctions aTe processed in 24 howrs,

G o ing locally, koo nog lotally

AtHEEC, it hasbeena trenendous privilege towotk
with lented boal peofe. A tomd our leadershipiable
inthe W E, wehawve roany Bt whohavebes with
thetank since their graduation, which roakes e verny
prowd. We rraintain a steadyilow of boal gradwates
eyvery yeat that ave intemationa Dy minded, who get
otational opporunities in areas swch as innovation,
gibal rnatkets and cashnanageent, de, finanoe,
and elationshiproanageTnent.

When the mnderode was infull effect, we vanted to
rrakesume tha t weconmected with woungProdmtisofhen
and with Teleyant to pics . Ha ving worked on nousreroes
digitalevents and Am egcinitatives toretherover the
last few moonths, our parmership with the Pedeml
Youth A uthority has bemoe stoonger than ever,

SHength in uniky

The stzength in unity showm b the people of the
UAE in these moost testing of times has besn an
ins pirtion forws atHSES, The innportanceofthis wnibr
can ot be understated — as the nation's founding
father, His Highnes: sheikh Tayedbin s ultanalMahyan,
once said: Mnity & the way to stoength, honous and
pover. Division ondy leads to weakness There & no
plce intoday's world fox weak entities. These atethe
Essons of history thoowghowt the ages -

HEEC hasheen partofthe fibrioof fus AR society
from its founding and we believe it iz both an
opporiunityand 3 pes ponsibilitg to continwe playinga
ceniral role.

The Cenitml Bank of the UAE, a3 requbitor, &
supportive throwgh its tans paveneyand by moviding
proirity and aoneczh il to s fakeholders . AtHESEC,
we tmlybenefit from the parnetshiproode] that the
1TAE has roa naoged, to outtivate betwesn the pablic and
privahe zechor o 1 oororcTities to thrive.

With Exrpo 2020 Dubai £ 11140 coToe, we'1e on the
doors tepofoneoithe TWES greatestobbal oo e nts,
The UAE will shuowmase thebest that the world has to
offer and heghlight huaw the future willbe reiragined.
Ve, at HSEC, a2 alteady in diakognue with owstomers
and colleaques toaotvateour giotal netwatkn s uppoTt
ofthis inoporta rd work.

1":-

et g

UAR I3
making sure
thatall its
Measures
arein place
30 that
CUStOMers
can safely
bank without
AT WArTy,

Tuoer tain tircees call fo1 wnpreedented et and
avEDnthats mehakeahle. oonwersation with
Ahrcad dbuFideh, Chief FreoutiveOffice. United
Amh Fank A E it was obyious that evidenes
of esitienoe fiorn the past ate the stmokes of hopeand
strength with which he framce s the higet pictune,

1Ak, like roamoyba nkzinthe A E, hacheen aoe v ting
ite digital stmtegy Tationalising oo ts 3 nd wolbing cuta
set of imitia tive s 10 hel pindividualsand @Iporates cops
with the slowdowm caused by the outhreak of the
Covid- 19 vims,

Centmal Eank of the UAE has always been a mobust
and responsive regubitor to stabike the econoroyrand
offer support 1o the banks. This hasbeen pivotal in
purting the muniorona fastirack o recovenrather the
Covid- 19 crisis”

In 2015, AR emnbathed on a thoee yeat journey of
digital tw nefomoation and digitalization. A pphing the
hezst in class technolgies thebank has been uparading
all the curzent systene and also heading towards
applying Artificial Intelligence WD solutions and
oborties in the day-to-day ansactions . In alignorent
with theprecent requitercents, the bankhas autonated
its offerings to the retail and wholesale ouwstonoers

V0T proogess towatds a fituristic st tegy hashesn

cornarendable, We ate on track on the purneyr and
looking forward to pleasantly surprking our long
standing s takeholders roowing fomward ™ sxid Alooad.

Fpea king on the Covid- 19 innpact, he =id, YIn such
soematio ofa pandercicit & werrinporant Drtanks to
Thaintain wery healthyr liguidity levelk and at AR we
have ensured thic and ako supported ouroustommers i
their tire ofneed. We have akobesn selectivel ydoing
Tuew s iness o roaintain ot endinga chivites . Weate
ako rnindful that during sweh tinces oyt crinve & ata
mise and havetherefonek eptinfommoa tion semmityon high
akert. W have applied securitrawareness progrm e of
ot ovm thoowgheroail, 505, sorial rredia and on sdte
to edwete oustomners, We have ako applied all the
thandated inittives by the Centml Eank and UEF.
Custoroet wellbeing i@ ceniral toall our achivites and
initiatives ™

In clozing staterrent, Ahmnad shated thowghts on
Lhmichanking, he mid, ¥Thete iz 2 sunge in appetite
fo1 Bl banking produwcts by retail and corponte
owstorrers, This & moainlydriven by the goowth in the
popubtionofTlarrdeooumiries, the inorea<ein sha tah-
cornpliant funds gobally and the imnportance of
tmnsparency and governance underhring Khroic
bankingarid such unoertin Hinmes "

s imenne UAB: Standing Strong

Ahmad dbu Edeh, CEO At UAE
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HABIB BANK LIMITED

Felicitations on 40 Years of Success

HBL extends its heartiest greetings to

His Highness His Highness His Highness

Sheikch Moharnmed bin Rashed Al Maktourn Shaikh Khalifa bin Zayed Al Nahyan Sheikh Mohammed bin Zayed Al Nahyan

Vice-President, Prime Minister of the President of the UAE Crowwn Prince of Abu Dhabi and

UAE and Ruler of Dubal Deputy Supreme Commander of the
UAE Armed Forces

His Excellency
Abduthamid Saeed
Governor of the UAF Central Bank

on the 40th anniversary of the Central Bank of UAE
marking four decades of impressive accomplishments and
exemplary service to the nation.

3600 522 228 | @ www.hbl.com/uae | [JHBL Mobite
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