- Habib Bank AG Zurich

Date: 1st January 2022

Prior to account opening, the Customer must read this document carefully for better un-
derstanding of the products and services offered by Habib Bank AG Zurich UAE (hereinafter
referred to as “The Bank”) and other banks. The information in this document are up-to-
date and effective from the date mentioned above.

1) Product Details / Features

The Bank offers following types of Accounts and these can be opened in multiple curren-
cies such as AED, USD, EUR, GBP etc.

1.1) Demand Deposit Account / Current Account also known as Checking Account is
a transactional account used for deposits, withdrawals and payments with a Cheque Book
facility.

1.2) Deposit Book Account / Saving Account is an interest earning Account, where
Customer can deposit cash for saving purposes and meet their day-to-day transaction re-
quirements but without a Cheque Book facility.

1.3) Call Deposit Account is an Account typically for non-residents for holding deposits
but without a Cheque Book facility. There is no interest earned on Call account.

1.4) Time Deposit Account also known as term or fixed deposit, is an interest-earning
account that earns interest at a fixed rate and has a fixed date of maturity. The money in
a time deposit must be held for the whole term to receive the interest in full. No Cheque
Book or Debit Card is issued for these type of Accounts and the account is always linked to
3 parent account i.e. Current, Savings or Call.

A premature term deposit withdrawal, the interest payable will be paid at the Original
Fixed Deposit Rate (i.e. the rate labelled “Interest Rate % p.a” on Customer Fixed Deposit
Confirmation) less 1% (one percentage point) per annum. If, after subtracting the 1%
(one percentage point), the interest rate payable is equal to or less than 0%, no interest
will be paid and only the principal will be credited to the parent account

2) Key Features
2.1) Debit Card

2.1.1) On activation, Debit card can be used for Cash/Cheque Deposits at CDM/ATM,
point-of-sale (POS) merchant transactions, e-commerce (online) transactions.

2.1.2) Debit card transactions are subject to daily limit set of AED 10,000 and the Cus-
tomer can change the daily limits across ATM cash withdrawal, POS and e-commerce via
Bank’s online banking.

2.1.3) At the time of issuance, the debit card is permitted for use in UAE only and Cus-
tomer can add additional countries of usage via the Bank’s online banking using “Set-card
parameter” option.

2.1.4) Debit Card issuance will get restricted based on the signature matrix on the ac-
count. For example, Accounts with sole signatory with no limits can be issued debit card.

2.2) Cheque Book

First Cheque Book issued free and charges will apply from second Cheque Book onwards as
per the Schedule of Charges. Issuance of first and subsequent Cheque Book will be in line
with prevailing regulation account conduct and credit bureau report. Customer will pay
the credit bureau report charges.

IMPORTANT

The first and subsequent Cheque Book and debit card will be delivered by a third party
service provider appointed by the Bank on presentation of valid Identification docu-
ments.

2.3) Statement of Account

Password protected transaction statements and other advices are provided free of charge
on Customer’s registered email address. Statement of account is available in 4-frequencies
i.e. Monthly, Quarterly, Half-Yearly and Yearly. Customer can also view and download the
Account statements via Bank’s Web banking (HBZweb) or Mobile application (HBZapp).

2.4) Account & Web-Banking

On opening of the account, the Customer will receive a password-protected welcome
letter on the registered email address, which will have all the relevant account related
information including IBAN (International Bank Account Number). The HBZweb/HBZapp
banking login activation link will also be sent via email, which needs to be activated within
10 calendar days. Once activated, several routine banking services such as Cheque Book
request, remittances, demand draft/pay order issuance can be done via web banking
providing convenience.

2.5) Multi-Channel Support
The Customer can get assistance or make a complaint using any of the below channels.

Visit any of our branches in the UAE

Call 800 HABIB (42242)

Email csd@habibbank.com

Visit www.habibbank.com/uae/home/uaeHome.html

Key Facts Statement - Personal Account Opening
VL A FERDVEN 7 - Jp WY R g T EN g

2022 4% 1

= Sasll g latial agdl Alins A ) o3 Bl 8 Jraaad) o ay ilaall e Jd
il (ill” s Lad L 4] Jliug) ap ) G o ) b oa Lgadly
el ) s SA sl 85380 5 Adane A5Gl o2 (8 8o ) sl Glasladll (5 A

el @l aa / Jmaldl (1
DYy 5 ) (e DU B Lgath (p-Sars LS5 I il el il oy
L iy Gl Al aially 5l g (S )

Gl g5 lall Claall aly Wil (o ped 1o jbadl ilaal) / qutlal) ot A gl s (1.1
Ll a1l )ﬁ\éddﬂ.@.ﬂf\géﬁﬂ\} TN | E‘A_CJJ Ay OOlalza

&\M\Moﬁu&_ﬁeﬁ\}ﬂ\m&um}_h :J—)éﬂ‘yl—uﬂ/&\}j\)—'\hym (1.2
Y D g s (S g A AalAl) A gl el cilallaia Aglil g 5 gill al 2 o gl
REATRA|

Sy i gl Bl el sl fale Clun s 1 pawall i) coaidagng claa (1.3
cdlall cat Gl (e 8T 1) BN A Gl g IS BN 80 B ) 92

b s s AN il ol Jal sl ol W Gopad gl Aaga gl Gillaa (1.4
gl Glea e sall J eVl Blaial) coay ol Gliatl ol i e 32l
g sl ‘A.«Je_aa;“ﬁ&d}‘x—l&_nt)—lﬂ_\)‘u‘e_uy ALalS saslal) ) sl Jsa JaY

).\S)J\ uLu;J\ ‘5)1;.“ uLu;.“dm ‘rLa\ uLma.le\JLbu).eu\_u;.“ u}&}u\_\Lu;.“

e

el (o) A L xsa sl L) el At sl 525 x 8 A gl 5 Sl o) 2 i
ALa) % ce ST (Sl palal) A5 Aoy Sl) .\..SL@A),SA“LUM%“\_MHJ.\M > oasall
é}LﬂJM‘BA—!&‘J.\M&\“‘J‘G(ah‘}ﬁ}um) 1% ‘).ké.u Ll}.\.u(aAA\JA_UAA
it N ol 8 bl Sl g o] a5 3058 q&ae_ou %0 e S8

Al @ 3aal) (2
peadll By (2.1
b Sl /Al ety 8 aadll Al A3 ) o Sa T 2 3wy (2011

O alaa g é_ul\ Lla, H\j\ ol yall / éu.d glaay) a)_Pl - sallll G alaa
(n_x_:).uyl =) A g ysIY) 5 yladll

uﬁm‘,r“)u‘?_é)éloooomémw}.\gk‘.ﬂﬂ]uh OOlalas amdd (2.1.2
el Uy o2&l Con ) W90 Gyl 35 enl ISR sl oyl t a5 i Jenll
\_\_1)4.\3“Hu)ad\d_:ﬂ\u\_ahdbu})ﬂy\aJMU

el Gyl (8 aadl) By aladi Gl Joesll ey HlaaY) By 3 (2.1.3
e g pead) Gl Gland WA Al ULl ddla) Jeall G Says hadh saaidl)
ccedslal) 2 Dsraall day y 3l e LA aladd Ll s yiy)

JUl Jas e el e 8 6l A hiae oty aadll A8y jlaa) 2 (2.1.4
i) a il Gllall ol as g0y 38Uy laa) KLY S

A gy (2.2

Jicliad PO | U (PR - R S | Gahai g Uilae J5Y) ol sl 5y ol ?—”

J}Lﬂ}mu\{.\_\muﬁje_u&ﬂbd}y]a_ils.\_un)_nﬂn)b_.a‘ ”_...)Hd}mus}
'ul_auylg_&)_“s.\?)_u)\j__g.uﬂHAg,Ul_nuylg_n_&)_)‘)ungual\

pge

L) Aty A Aadd 35 5e Aal gy aandll Ay g G5 U6V Sl ol 0y
NUPE | W N W W W L PP

Gluall cids (2.3

M‘é—l_)du‘}_lﬂArxDLI\AA@LAJ”L).AL&_)JL}_)}).AMEJA_\A}A&_})&AL!A“&_!L}LU)—JS)JH
(S5 Chual s (5 sl a5 (S (R J..a\ﬁ@)b)d).uu_\l_u;llu_mi M\‘ru).&w\
A padll d_d‘uLa.s;J)Au_AuLm;Uu\S).uSJ_\MJ&)L};\J\L‘a Jaenll S0 X
.(HBZ app) J=bsall cilinki s (HBZ web) i iyl e
C ) e A paall cilasdl) g ciluadl (2.4
M\@))ﬂy\u)dlu\}_\c‘fh )jﬂu&bmwa)u&agda.ucuw\@!m
Cluall a8 ) ol @By 8 Lay Glually A alaiall il glaall 488 GlLbaall 1aa (g g el ool
Je s @Y e 3 jemall el ) sl Jiaads Jopm w iy LS (52l 8 yemaall
Al A el Jandi o paey Asa sl 10 JOA a5 Cuag s 35 SV 2yl e ey )
el ) 5 Sy il y Sl 8 Calla e A s 1 4 pemall lanall e 3gaall L]
s Al seas I s Y e B peadll Glaodl) IO a8all Sl laia) e thall cias
&f oAl damtia asa (2.5
Lol 58 g g Al (5 5 i gl Baelia o peanl) iy

o8 Glis 58 el )

800-HABIB (42442) a3l Jlasy)

csd@habibbank.com (s ASIY1 a sll

www.habibbank.com/uae/home/uaeHome.html < 5Y) e Ll a8 a5 )0 )

Habib Bank AG Zurich is licensed by the Central Bank of the UAE to carry on Banking Business | 4 yaall Jlee 1 du jlaal (538 jall sasiall &y jall <l Y1 o pema U8 (30 pad g0 )52 o2

! el s KFS_PersonalAccountOpening | Page 1/3



3) Key Terms & Conditions

IMPORTANT

The Bank reserves the right to make changes in the Terms and Conditions governing the
account. In the event of any changes in the Terms and Conditions including Schedule of
Charges, the Bank will provide a notice period of 60 days. All such changes are updated
on our website.

4) Privacy, Personal Information and Data Usage

The Customer understands and agrees that the Bank may at its discretion and for any pur-
pose (including for the purpose of fraud prevention, audit and debt collection, or if required
by any competent government or regulatory body) share any information, details or data
relating to the Customer and/or the Accounts and/or the Customers transactions with the
regulators, Bank's service providers, contractors and affiliates. The Bank will collect Data /
Personal Data only for a lawful purpose directly related to the relevant function or activity
of the Customer.

5) Dormancy Rule

» Account(s) will be marked as Dormant and the relationship will be closed at the discre-
tion of the Bank if there are no external transactions/customer initiated transactions in
the last twelve (12) months.

» Any available funds in the account will be classified as unclaimed.

» All unclaimed funds will be transferred to the UAE Central Bank and claims will then
be settled in accordance with the applicable regulatory framework and Banks policies/
procedures.

» Financial transaction of AED 1 will be reflected as a debit and credit in the account on
Dormant reactivation.

6) Interest Rates

Applicable Interest rates for Saving Accounts and Fixed Deposits for major currencies are
updated on our website.

7) Key Risks

» The Customer may be affected by changes in currency exchange rates. Fluctuations in
exchange rates may adversely impact when converting currencies and when making
payments in different currencies.

» Funds in the account may not be accessible due to expired identity documents or due
to any international or domestic restrictions that affect the Bank. The Bank shall not be
liable for any losses that the Customer may incur as a result of such restrictions.

» Customer can miss important and significant communication from the Bank due to in-
valid or obsolete personal information with the Bank. Always keep Customer profile/
records updated with the Bank.

8) Limitations
» The Customer is not entitled to overdraw any account without obtaining the Bank’s prior

written consent. In case overdrawn, interest will be charged 18% from the date total
balance is overdrawn till repaid.

» The Bank will determine a maximum value, which may be withdrawn in any one day
using any of the Banking Services provided.

» The Bank reserves the right to debit Customer account (in case of insufficient balance
to overdraw) with respect to any funds erroneously credited to the Customer account
due to a human error/oversight, computer system glitch, technical error, system mal-
function, clearing system error or any other reason, without any liability and/or claim
arising against the Bank.
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» Disputed/Unauthorized card transactions will be subject to the rules and guidelines de-
fined by the scheme/network (Visa/MasterCard) and mode of transaction. Any request
for refund/reversal will be reviewed and processed in view of these guidelines and
Bank's internal Policy.

» New to Banking customer will be issued first Cheque Book of 10 leaves ONLY.

9) Customer Obligations

» The Customer shall advise the Bank immediately of any change in their address, legal
status, constitution and any other information relevant to their legal existence, status
and activities and periodically provide the Bank with copies of such documents the Bank
may request from time to time in this connection.

» The Customer should carefully check the transactions (including Debit Card transactions)
in the statement and any error or discrepancy must be notified in writing to the Bank
within (15) fifteen days from the date on which the statement is sent to the Customer.
The statement will be deemed to be correct and the Customer may not thereafter raise
any objection.

10) Schedule of Charges (SOC)

The SOC is an integral part of this Key Fact Statement. Please visit our website to get the
applicable SOC governing the relationship. Below are some of the key fees and charges:

PARTICULARS

CHARGES
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