
day month year
Date

The Manager,

__________________________ Branch,

Kenya.

  CUSTOMER REFERENCE

  Customer account number

  Account title _____________________________________________________________________________________________

  HBZweb Login/User ID 

Dear Sir/Madam, 

In reference to the account details specified above, Kindly execute my/our request to;

(Please tick þ the appropriate choice)

 * Unlock My Web banking Account , as it is locked due to invalid attempts but I still remember my password.

 * Re-Issue me with a new Web Banking pin as I have misplaced/forgotten/lost the pin issued to me earlier.

 * Enable for change of E-statement /OTP Document password.

Yours faithfully.

_________________________   ________________________   _________________________ 
Authorized Signatory 1                                                    Authorized Signatory 2                                                Authorized Signatory 3

_________________________   ________________________   _________________________ 
Name                                                                             Name                                                                        Name       

Date                                                 Date                                              Date

Electronic Services Requisition Application
Fill in BLOCK letters and check þ where appropriate
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SV
    FOR OFFICE USE

___________________________________
signature

Verified by __________________________

day month year day month year day month year

NOTE:
- In the case of multiple signatories, authorized signatories must sign as per the account mandate   
- The customer understands that the Bank shall not be held responsible for any erroneous transaction(s) arising out of incorrect, incomplete or illegible details provided by the Customer.

 0 9  -        -        -                  -            -
20 digits


